
   

Emergency & Support Services List  

Service Name  Provision  Contact Number and Link  
 

Lifeline   Free 24/7 phone   
Chat online 
nightly 7 days  
Text 6pm-12am  
Access help 
resources online  

13 11 14  
www.lifeline.org.au  
  
  
  

Suicide Call 
Back Service  

Free 24/7 
counselling for 
anyone affected 
by suicidal 
thoughts. Phone, 
online or video 
access.  
 

1300 659 467  
www.suicidecallbackservice.org.au  
  

Crisis Care 
Helpline  

Operates after 
hours 7 days a 
week when you 
are:  
Concerned 
about 
wellbeing of a 
child. Escaping 
domestic 
abuse You are 
homeless.   
 

1800 199 008   
08 9223 1111  
  
  

Mental Health 
Emergency 
Response Line 
(MHERL)  

For anyone in 
mental health 
emergency. 
Provide 
assessment, 
interventions 
and referral on.  

1300 555 788 Metro  
1800 552 002 Rural  

Entry point 
Perth   
  
  
  
  

Free assessment 
and referrals for 
homeless and 
people at risk of 
homelessness.  
  

1800 124 684 6496 0001  
www.entrypointperth.com.au  
Mon-Fri 9-7pm  
Sat 9-5pm  

Blue knot 
Helpline  

Counselling for 
adult survivors 
of childhood 
trauma.   
Short term 
counselling. Not 
crisis service.    

1300 657 380 www.blueknot.org.au Mon-Sun 9-5pm AEST  

https://www.phoenix.asn.au/
http://www.lifeline.org.au/
http://www.lifeline.org.au/
http://www.suicidecallbackservice.org.au/
http://www.suicidecallbackservice.org.au/
http://www.entrypointperth.com.au/
http://www.entrypointperth.com.au/
http://www.blueknot.org.au/
http://www.blueknot.org.au/


 

Bravehearts  
  

Counselling for 
anyone 
impacted by 
child sexual 
assault.  
Online and 
telephone 
service  
 

1800 272831 www.bravehearts.org.au Mon-Fri 8.30-4.30pm AEST  
  

Sexual Assault 
Resource 
Centre (SARC)  

Free counselling 
for recent and 
past sexually 
assault. For 
13yrs and over.  
Emergency 
medical and 
forensic support 
up to two weeks 
after assault.   
 

6458 1828 1800 199 888  
www.kemh.health.wa.gov.au/Ourhttp://www.kemh.health.wa.gov.au/Our-
services/Statewide-Services/SARCservices/Statewide-Services/SARC  
  

Victim Support 
and Child 
Witness Service  

Advocacy and 
support for 
victims  

94252850   
Freecall 1800 818 988  
www.victimsofcrime.wa.gov.au  
  

Beyond Blue  24/7 phoneline 
line or can chat 
online 3pm-
12am 7 days a 
week.   
Support, advice, 
action.   

1300 22 4636  
www.beyondblue.org.au  
  

1800RESPECT  24/7 National 
sexual assault, 
domestic family 
violence first 
point of call and 
refer onto to 
specialist 
services.  

1800 737 732  
Interpreter 13 14 50 www.1800respect.org.au  
  

1800FULLSTOP 24/7 National 
Violence & 
AbuseTrauma 
Counselling & 
Recovery Service 

1800 385 578 
www.fullstop.org.au 
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Health Direct Australia  24 hour free Australian health 
advice you can count on.  

1800 022 222  
www.healthdirect.gov.au  
  

Men’s Domestic 
Violence Helpline   

24 hour telephone counselling 
service. Can refer on to face to 
face services.   
 

1800 000 599  
  

Women’s domestic 
Violence Helpline  

24 hour telephone counselling 
service and liaison with other 
support services.   
 

1800 007 339  

Parent and Family Drug 
Support Line (WA)  

24 hours, 7 days a week  Country  
1800 653 203  
Metro  
(08) 9442 5050  

Kids Helpline  24 hours 7 days  1800 551 800  
  

Mensline Australia   
  

Support and referral to specialist 
men’s services. 24 hours 7 days 
  

1300 789 978  

 
 

 

http://www.healthdirect.gov.au/
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